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This research aims to highlight the vital role of security guards in regulating entry
and exit within municipal buildings, as they serve as the first line of defense in
maintaining security and institutional order. The research indicates that the
effectiveness of this role extends beyond security to encompass organizational and
administrative aspects that enhance the efficiency of operations within municipal

facilities.

The study's findings demonstrate that the absence of regulatory controls or
inadequate training for security guards leads to security and administrative gaps that
negatively impact the municipality's reputation and operational efficiency.
Therefore, the research recommends developing clear professional standards for
security guards and adopting smart systems that complement their human efforts to

ensure a safe and organized work environment.
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